TYLER COUNTY SPECIAL UTILITY DISTRICT
2023 ANNUAL WATER QUALITY REPORT

The Tyler County Special Utility District (TCSUD) Drinking Water is Regulated by the
Texas Commission on Environmental Quality. This Report is a summary of the quality of
water that the TCSUD provides to our Customers. The Report was complied based on the data
from the District’s most recent required tests (in 2023), in conjunction with the Federal (EPA)
Drinking Water Standards, and is presented in the following pages. Please note that samples
were taken by TCSUD Employees, TCSUD Customers, or the TCEQ Sampling Contractor, and
these Samples were processed (analyzed) by State-certified Laboratories.

All drinking water may contain contaminants. When drinking water meets Federal Standards
there may not be any health-based benefits for purchasing bottled water or point of use devices.
Drinking water, including bottled water, may reasonably be expected to contain af least some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a
heaith risk. More information about contaminants and potential health effects can be obtained by
calling the EPA’s Safe Drinking Water Hotline (1-800-426-4791).

Lead and Copper Sampling: The TCSUD, because it has consistently met the TCEQ

Standards for Lead and Copper, is currently on a Reduced Sampling Regimen (sampling every
three years).

Secondary Constituents: Many constituents (such as calcium, sodium, iron, or manganese)
which are often found in drinking water, can cause taste, color, and odor problems, these are
called Secondary Constituents and are regulated by the State of Texas (TCEQ), not EPA. These

constituents are not a cause for health concerns and are not part of this Report, but may affect the
appearance and taste of your water.

Special Notice for the Elderly, Infants, Cancer Patients, People with HIV/AIDS, or other
Immune Problems: Some people (as these listed or with similar health problems) may be more
vulnerable to contaminants in drinking water than the general population. These people should
seck advice about drinking water from their care providers. EPA/Centers for Disease Contro] and
Prevention (CDC) guidelines on appropriate means to lesson the risk of infection by
Cryptosporidium and other microbial contaminants (normally present in surface water supplies)
are available from the Safe Drinking Water Hotline (1-800-426-4791).

Water Sources: The sources of drinking water (both tap water and bottled water) include rivers,
lakes, streams, ponds, springs, and wells. Tyler County Special Utility District obtains 100% of
its water supply from Groundwater Wells. The Tyler County Special Utility District obtains its
Groundwater Supply (drinking water supply) from the GULF COAST AQUIFER. Groundwater
Supplies, as utilized by the TCSUD, must — at a minimum — be disinfected (a Chlorine Residual

must be maintained at all times), and this is successfully accomplished by the District on a daily
basis.

Surface Water Supplies (rivers, lakes, and streams) are more likely to be contaminated by
microbial contaminants that travel over the land surface due to rainfall and runoff. Subsequently,

Surface Water Supplies require a more complicated water treatment process (coagulation,
floceulation, sedimentation, filtration, and disinfection).

©




Definitions and Water Quality Information: The following definitions pertain to the terms
and abbreviations listed on the WATER QUALITY REPORT displayed on the following pages.

Telephone numbers for obtaining additional water quality information include TCEQ (512-239-
1000} and the Tyler County SUD (409-429-3994).

Maximum Contaminant Level (MCL) = The highest permissible level of a contaminant
(constituent) in drinking water. MCLs are set as close to MCLGs as feasible using the
best available treatment techriology.

Maximum Contaminant Level Goal (MCLG) = The level of a contaminant in drinking

water below which there is no known or expected health risk. MCLGs allow for a margin
of safety.

Maximum Residual Disinfectant Level (MRDL) = The highest level of disinfectant

allowed in drinking water. Disinfection is necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level' Goal (MRDLG) = The level of disinfectant
(chlorine) below which there is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to control microbial contamination.

Treatment Technique (TT) = A required process intended to reduce the level of a water
contaminant, '

Action Level (AL) = The concentration of a contaminant, which — if exceeded — triggers
treatment or other requirements which a water system must follow.

VOCs = Volatile Organic Chemicals

Measurement Definitions: pCi/l or mrem/year (picocuries per liter or millirems per year —
measures of radioactivity); ppm or mg/l (parts per million or milligrams per liter); ppb
(parts per billion or milligrams per liter); NTU (Nephelometric Turbidity Units — a
measure of the degree of turbidity); ppt (parts per trillion or nanograms per liter; and,
prq (parts per quadrillion or picogram per liter).

Public Participation: The Tyler County SUD Board of Directors meets once per month to
discuss important issues for the benefit of the District’s Customers. If you have any questions
about this Annual Water Quality Report, please contact the District’s General Manager at the
TCSUD Office (phone number 409-429-3994). En Espanol: Este reporte incluye informacion
importante sobre el aqua para tomar. Si liene preguntas o’ discusiones sobre este reporte en
espanol, favor de llamar al tel. (409) 429-3994 par hablar con una persona biliingue en espanol,

NOTE: In 2015, based on the outstanding performance of the Tyler County Special Utility
District, the TCEQ designated the TCSUD as a SUPERIOR PUBLIC WATER SYSTEM.
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TYLER COUNTY SPECIAL UTILITY DISTRICT

-

LEAD and COPPER SAMPLING

Over a twenty (20) year period, the Tyler County Special Utility District has consistently met the
Standards for Lead and Copper. The Lead and Copper samples are taken by District Residents
within their residential structures (usually at their kitchen sink).

The Standards for Lead and Copper are listed below:
» LEAD - 0.015 mg/L: Action Level (should not be exceeded)**
» COPPER — 1.3 mg/L Action Leval (should not be exceeded)**
'**The Tyler County Special Utility District water samples have never exceeded these

Action Levels,
Lead and Copper Samples were taken in 2022 and 2024 (no samples in 2023).

In 2022, Lead and Copper Samples were taken and NO SAMPLE EXCEEDED THESE
ACTION LEVELS. However, there was a “paperwork error” made by a District Employee; i.e.,
because of a burned down house and vacant residences, there were four (4) new residences that
were added to the Sampling List. The TCSUD requested that these four (4) new residences be
added to the list, but the request was not approved by the TCEQ. All four of these new addresses
met the Lead and Copper Action Levels (samples taken in 2022).

In 2024, these four (4) new addresses were approved by the TCEQ. Lead and Copper Samples
were taken in 2024 and.the Sample Results (when received) will be provided to the TCSUD
Customers.

There are two (2) situations that may create Lead and Copper sources within a Public Water: (1)
Lead and Copper Lines in the water system, and (2) Corrosive water provided to the water
system. The TCSUD does not have Corrosive Water, and according to a water system survey,
there are NO LEAD AND COPPER LINES in the TCSUD Water System (only plastic lines);
therefore, No Corrosive Water and No Lead and Copper Lines = No Lead and Copper in
the Water!

Lead is not present in the TCSUD Water System, nevertheless, the TCEQ requires this statement
to be included in all Annual Water Quality Reporits...

YIf present, elevated levels of lead can cause serious health problems, espec1a11y for pregnant

" women‘and young children. Lead in drinking water is primarily from materials and coxiponents
: _aSSOClated ‘with service lines arid home plumbmg We are responsiblé for providing hlgh quality

drmk:mg water, but we cannot control the Varlety of materlals uséd ih plumbing components.
When your water has been sitting for several hours, you can mmlrmze ‘the pptential for lead
eXposure by flushmg your tap for 30 seconds to 2 mmutes béfore using water for drinking of

. cogking. Ifyou aré coriceined :abbut lead in your water, you may wish to have your water tested.

T - Informatmn on lead in drinking water, testing methods, and steps you can take to minimize
| exp! osure i§ available froni the Safé Drinking Water Hotline orat
5/ [irww.epa.gotr/safewaterflead.” -




TYLER COUNTY SPECIAL UTILITY DISTRICT

Disinfectant Residual (2023)

In order to ensure your safety, Chlorine is the Disinfectant utilized by the Tyler County SUD to
kill any microorganisms in the water supply and distribution system. The majority of Water
Systems in Texas use Chlorine as a Disinfectant.

As an additional safeguard, Monthly Bacteriological Samples are taken across the TCSUD’s
Water Distribution System, delivered to a Laboratory, and tested for any Bacterial
Contamination. The TCSUD has consistently received a NEGATIVE Report (no bacteria found)
from the Laboratory.

The TCEQ-Required Chlorine Residuals are as follows:
» Mipimum Residual = 0.2 mg/L
» Maximum Residual = 0.4 mg/L

The “Quarterly Reports,” as submitted to the TCEQ, for Chlorine Residuals (Average Residual,
Lowest Residual, and Highest Residual) are included in the next four (4) pages.
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DISINFECTANT LEVEL QUARTERLY OPERATING REPORT (DLQOR)
FOR GROUNDWATER OR PURCHASED-WATER PUBLIC WATER SYSTEMS-ANY SIZE

Select Quarter: [£/RSH . ] Select Year: T
PWS Name: Tyfer Covwhy IPECRL a;r.'.lf'fy Disflict  |PWSID:2,2. 9003 7

- Type of Disinfectant Used in Distribution Systen*: [Z2REE h JORINE
* If yoll used chiloramines and free chlerine at any time during this quartef, select both.

First Month of Quarter: Monthly Summary
Month: JANUARYy 2023 Was the PWS active this month? @ YES ¢ NO

Average of all disinfectant | Number of residuals |Number below MIN | Number with NO residisal
residuals for this month collected this month for this month for this montk

£33 rmr | 207 a0 o =

Second Month of Quarter: Monthly Summary
Month: FEBRURRY 2022 Was the PWS active this month? &:Yes . NO

Av‘eragé of al disinfectant Number of residuals |Number below MIN Number with NO residual |
residuals, fg?_ this month | collected this month for this month ' for this month

(35 mt | /96 - o~ % o w
Third Month of Quarter: Monthly Summary
Month: MARCH 2023 Was the PWS active this month? @ YES  ( NO

L

Average of all disinfectant | Number of residuals | Number below MIN | Number with NO residual
" residuals for this month “rollected this month for this month ) for this month

/.30 " 217 - . D w0 %|
Quarterly Summary and Cer_tificatio_n'

Average of all disinfectant - Lowest residual _ Highest residual
re'siduallg foLt_hisl quarter__ _ ’ 7 for this quarter rforr_this quartgr

[33 | ouaee | fag mi
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DISINFECTANT LEVEL QUARTERLY OPERATING REPORT (DLQOR)
FOR GROUNDWATER OR PURCHASED-WATER PUBLIC WATER SYSTEMS-ANY SIZE

Select Quarier: rj,gfn,\, A —l _ Select Year: |Z7p2% -

PWS Name: Ty fer, CDWf?v SPQQPrL Lu; by DistRiet PWS ID:- 22?0037
Type of Dlsmfectant Used in DlSiI’IbU{IOH System*: | Fi2 EE. C/] /Dﬁl NE

* If you used chlorammes and free ch!crme at any time during this quarter, select both.

First Month of Quarter. Monthly Summary

Month: APRiL 2023 Was the PWS active this month? & YES (= ND
Average of all disinfectant | Number of residuals [Number below MIN | Number with NO residual
residuals for this month collected this month for this month for this month
L35 mt | 240 O, % O %
) Second Month of Quarter Monthly Summary
Month: Mﬁ'lf 2025 . Was the PWS active this month? @ YES . (C NO
Average of aIl d:smfectant Numbe;- of residudls Number below MIN Number with NO residual
residuals for thig month collected this month for this month for this month
(39 ot | 247 - 2 R~
_Third Month of Quarter: Monthly Summary ™ ~ o
Menth: Juwe 2023 Was the PWS aclive this month? @ YES (T NO
Average of all disinfectant | Number of residuais | Number below MIN | Number with NO residual
" residuals for this month ‘dcollected this month for this month . for this month
[ 22 ™ 210 o %O %
Quarterly Summary and Certification
Average of all disinfectant " Lowestresidual ' Highest residual
residuals for this quarter _ ' .  forthis quarter . for this quarter _
£ 3Z mr 1. o4 wa 2,00 L




PWS/ -

/ MOR

DISINFECTANT LEVEL QUARTERLY OPERATING REPORT (DLQOR)
FOR GROUNDWATER OR [PURCHASED-WATER PUBLIC WATER SYSTEMS-ANY SIZE

Select Quarter: [TH/R O I

Select Year:

-

PWS Name: TyfgR CowN‘fy-‘PbC:ﬂ-L u‘ﬁlnclf D, 51‘!«’::'/‘

PWS ID:- 22 ?ﬂd&’ 7

Type of Dlsmfectant Used in Dlstnbu’uon System

Free Ch!om NE

* I you used ch[orammes and free chlcring at any time during this quader, select hoth.

First Month of Qua;'ter' Monthly Summary

Month:i :ruL‘/ -2023

Was the PWS active thls month’? (& YES

. NO
Average of aii dfsinfectant Number of resitiyals Number below M_IN Number with NO residual
residuals for 'th'is; i‘néirith collected this month | for this month’™ for this mont}:
AT s 217 Q: ¥ o %
* Second Mon’th of Quarter Monthly Summary
.C NO

Month H‘ﬂ?“5f' 2.023 |

Was the PWS actlve thgs month7 (" YES

res:duals for, this month

: fl‘:jer below MIN

Number with NO reSIduaI

... for this month for this morith
[.33 mon O 32 %
. Thlrd"Month of Quarter: Monthly S‘;ﬂmmary o

Month: 5 EPIEMBER

2023

Was the PWS actwe this month‘? (‘ YES (. NO
Average of all dlslnfer_;tant liumber of residizals Number beiow M!,N Number with NO residual
residdals for this month ollécted this mpnth for this ronth for this month
.32 mo 200 - O o
Quarterly Summary and Cert:flcatlon
Average of all dlsmfectant " Lowest res]duali R nghest residual
resnduals for this quarter - for thls quarter for thls quarter )
/ 1 7 mg/L T 0! 27 ma/L, 2 II mg/L |
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DISINFECTANT LEVEL QUARTERLY OPERATING REPORT (DLQOR)
FOR GROUNDWATER OR PURCHASED-WATER PUBLIC WATER SYSTEMS-ANY SIZE

Select Quarter: | I~ pu R [ Select Year: o232 i

PWS Name: . T [zR County SPacAi Ut L te, DistRid[PWSID: 2290037

Type of Disinfectant Used in Distribution System™: | Lreg C hiv/iVE

* If you used chloramines and free chlcrine at any time during this quarte:;. select both.

First Month of Quarter: Monthly Summary
Month: G ctoder Zaz23 Was the PWS active this month? @ YES (7 NO

Average of all disinfectant Number of residuats |Number below MIN | Number with NO residual
residuals for this month collected this month for this month o for this month

/:30 ‘mQ/L 2{7 . O . % o | "

Second Month of Quarter: Monthly Summary
‘Month: N@VEMBEQ 2 023 Was the PWS active this month? @ YES (" NO

Average of aH dlsmfectant Number of reSIduaIs Number below M]N Number with NO residual
res:duals for thls month collected this month for this month for this month

../3 35 \.l..n.g/L N 2[0 -_ < 0 ’ .%‘ . _ O : _ %

Third*'Month of Quarter: Monthly Summary T
Month: DECEM BER 2 02-3 Was the PWS active thls month? & YES (. NO

Average of él disinfectant | Number of residuais Number below MIN | Number with NO residual
residuals for this month WZlt:nilt—:‘c:tecl this month for this month ) for this month

(He ™ | 217 - | 0O % o %

Quarterly Summary and Certlflcatlon

Average of all disinfectant " Loweéstresidual Highest residual
res:duals for th[s quarter ' ' for this quarter for thig quarter

(37 m | O e | 2,0

<




