TYLER COUNTY SPECIAL UTILITY DISTRICT

PO DRAWER 138 SPURGER, TEXAS 77660 (409) 429-3994

REQUEST FOR CUSTOMER WATER LEAK ADJUSTMENT

Customer Name:

Service Address:

Phone #: Account #:

Date of Repair: (This Is very important that you get as close to the date if unsure of the exact date)

I hereby certify that a water leak occurred on the water service line or plumbing system located on the
property covered under the account number listed above and that the following statements are factual and
true. I am requesting a Customer Water Leak Adjustment in accordance with the Policies of the Tyler
County Special Utility District (TCSUD). The leak was repaired as outlined below...

. BY A PLUMBER and I have attached the invoice for leak repair

I REPAIRED THE LEAK and I have attached the invoice for the repair materials

OTHER (please explain, ADJUSTMENT WILL NOT BE APPROVED IF LEFT BLANK):

*Note: THE TCSUD MAY “DATA PROFILE” THE METER TO VERIFY THE LEAK REPAIR
AND REPAIR DATE.

I understand and acknowledge that if a future determination is made by the District that I have
requested this Adjustment under false pretenses, then this Leak Adjustment made by the Tyler
County SUD will be charged to my account and will be due and payable to the District.

I further understand and acknowledge that if this Leak Adjustment is approved, then I will be
ineligible for further Water Leak Adjustments for a one (1) year period from the date of approval.

Customer Name (please print) Signature of Customer Date of Request:
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TCSUD Representative Date Received by TCSUD



